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Website Maintenance

e The graphical contents of the website should result in an eye-catching website, with a pleasant an
appealing color-codes portraying activities of IHM.

e The website should be optimized for load time, response time, navigation and search etc. The
optimization should cover all the areas like HTML, CSS, GRAPHICS, PDF, etc., and would be
involving smaller page size and faster downloads. The website should be supported by all browsers
must be GIGW / STQC compliant.

e Security audit as per statutory requirements (as and when required); Security clearance certificate.

e Obtain Web guideline / compliance certificate from STQC (as and when required)

e Modification of Site Map as and when required.

e Provide all technical support to IHM related to Software including hosting and domain registration, in

case requirement arises.

e Should work closely with the IHM and designate a team to provide the requested job in a timely and

professional manner.

e Publicize all cultural events on all the social media platforms.

e Create relevant tagging & linkages of content on the all platforms.

e To provide training, skill up-gradation and capacity building of the officers of IHM to handle social

media sites through lecture, seminar, workshop, class room and online teaching etc.

e The agency will handle any cosmetic changes to the website, including adding new webpages or
updating text/image content.

e Dynamic Feature Additions: Complex dynamic features that require extensive coding are not included
in the maintenance package.

o SMS/WhatsApp OTP Integration: Integration of SMS or WhatsApp OTP services will incur additional
tariffs and platform charges, billed at actual rates.

e Email Maintenance: The agency will be responsible for email maintenance on Google Workspace on
actual chargeable basis for Google.

Digital Marketing Support

SEO and SEM: Comprehensive on-page and off-page SEO (Search Engine Optimization) and SEM (Search
Engine Marketing) services will be provided. This includes but is not limited to:

Keyword research and optimization

Meta tag creation and optimization

Content optimization

Link building

Technical SEO audits

Competitor analysis

PPC (Pay-Per-Click) campaign management
Performance tracking and reporting
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Digital Advertising: The agency will manage Google Ads and Meta Ads, ensuring optimal performance and
return on investment.

Monthly Reporting: The agency will provide monthly reports on the performance of the website and digital
marketing efforts.

Consultation Services: Regular consultation meetings to discuss strategies, performance, and any necessary
adjustments.

Emergency Support: Priority support for urgent issues related to website functionality

Website Maintenance and Social Media Operations T8 Swjaw aftfa & 8 gea yaud weerr defe
éﬁaﬁﬂqﬁwq@?ﬁm,ﬁ%ﬁzﬁqﬁwm16/10/2025@?1’9115:00%?625@@
TorgaT—aeiiexer & ARl i faaver vd @ g X (Tax) Hfed &% (Quotation) YT & oI Hebell
3| aq weErd fPofagER Baeme fear S |

o d T

1. @reee & @ GST Registration TH0-u5, MER 1S, 3@S @ fawmd i asf o ITR &
BRI Fer= HeAT AR 81|

» FreTFET @ g7 5 Sefe wvere, srdre ar a1 Corporate Service Sector # @ fod
T W I ST TV @ BTN B B WIS el H |

3. Wﬁﬁéw/mﬁmmawmmﬁmﬂwm$wwml
4. sifem Ry & 91e ra BIeYE R AR T fbar S |

5 EISYFCTARE ERT Ue B BT R®H—17.102025 BT gdi0 11:00 IS YrHARIGE # MARD HA
ARfY & wHer @rerm oA, R ereererdst @ Iufkerfa sfart 8 |

Rz
g
gleel JeEe AR defr

ISl Td YWIgs LR
EI AN

:-Notice Board & Website Upload.




